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IMPORTANT


Residents of Cliff Walk, Trinity Gardens,
Radley Terrace and Avondale Court

At CTR, we are committed to providing the highest level of service to all of our tenants. As a Tenant Management Organisation, we take pride in ensuring that your housing experience is as positive, comfortable, and as well supported as possible. In order to provide such a standard of service, it is vital that you as a tenant are given the chance to have yours say in regards to our performance as your representatives. 
We would like to give you the opportunity to share your thoughts and experiences about the services we provide, from maintenance and repairs to customer service and communication by completing the survey attached.
Your feedback will help us identify areas where we are doing well and areas where we can improve. By working together, we aim to enhance the quality of life in our community and ensure that we meet your needs effectively.
You may wish to leave your completed survey in the TMO office post box using the envelope provided, or fill out the survey via our website: ctrtriangletmo.org, or you can email your results to info@ctrtriangle.org.

Deadline to return survey: 31st January 2025
Thank you for taking the time to participate in this survey. Your input is invaluable in helping us shape the future of our services and maintain the high standards you deserve.

Yours sincerely,
CTR TMO
(Please see overleaf for survey)
Please tick the appropriate boxes
1. Quality of Repairs
How satisfied are you with the quality of repairs that have been completed in your home within the last 12 months?

· Very Satisfied
· Satisfied
· Neutral
· Dissatisfied
· Very Dissatisfied

2. Time Taken to Complete Repairs
How satisfied are you with the time taken to complete any repairs or maintenance in your home within the last 12 months?

· Very Satisfied
· Satisfied
· Neutral
· Dissatisfied
· Very Dissatisfied

3. General Maintenance
How satisfied are you with the overall maintenance of your property (e.g., upkeep, cleanliness, and general condition)?

· Very Satisfied
· Satisfied
· Neutral
· Dissatisfied
· Very Dissatisfied
4. Safety of Property
How safe do you feel in your home and within your property’s surroundings?

· Very Safe
· Safe
· Neutral
· Unsafe	
· Very Unsafe

5. Responding to Tenant Feedback
Do you feel that we listen to your concerns and take your feedback seriously / act upon them?

· Very Satisfied
· Satisfied
· Neutral
· Dissatisfied
· Very Dissatisfied

6. Communication and Information
How well do we keep you informed about issues affecting your home or community?

· Very well
· Good
· Neutral
· Not Good
· Very Poor




7. Fair Treatment
Do you feel that you are treated fairly and respectfully by our staff?

· Yes, Always
· Sometimes
· Not At All

8. Handling of Complaints
How satisfied are you with the way we handle complaints and resolve issues?

· Very Satisfied
· Satisfied
· Neutral
· Dissatisfied
· Very Dissatisfied

9. Maintenance of Communal Areas
How satisfied are you with the upkeep of communal areas (e.g., hallways, gardens, shared spaces) in your building or estate?

· Very Satisfied
· Satisfied
· Neutral
· Dissatisfied
· Very Dissatisfied







10. Contribution to the Neighbourhood
How well do you think we contribute to the overall wellbeing and improvement of your neighbourhood?

· Very Satisfied
· Satisfied
· Neutral
· Dissatisfied
· Very Dissatisfied

11. Dealing with Anti-Social Behaviour
How satisfied are you with the way we handle incidents of anti-social behaviour in your community?

· Very Satisfied
· Satisfied
· Neutral
· Dissatisfied
· Very Dissatisfied

You may wish to leave your completed survey in the TMO office post box on the right-hand side of the main window (17 Hermit Road) using the envelope provided, or fill out the survey via our website: ctrtriangletmo.org, or you can email your results to info@ctrtriangle.org.

Deadline to return survey: 31st January 2025

Thank you for your participation! 
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